Glasgow Ambassador Programme 2012 Glasgow

Fact Sheet Ambassadors

What is the Glasgow Ambassador Programme?

Glasgow is looking for around 200 volunteers who will act as Ambassadors during the
London 2012 Games and are responsible for welcoming the world to the city of
Glasgow.

Ambassadors will be the first port of call for anyone needing information and
assistance about London 2012 events occurring in the city of Glasgow.

Requirements to be a Glasgow Ambassador?

To be eligible to volunteer you must:

- Be 18 years old or over on or before 1* January 2012
- Live, work, study or volunteer in Glasgow

- Be available to volunteer during 25" July - 3 August 2012 for a minimum of 3 shifts
(6 hours per shift).

- Attend all specified training for the role
- Complete a health declaration form

- Complete a self declaration form / CRBS check (dependent on role and location).

At selection stage applicants will need to demonstrate:
- Ability to communicate effectively in English

- Acceptance of role and deployment locations offered

- Ability to participate in all training sessions

- A range of personal qualities to ensure we get a service of excellence delivered by
Ambassadors
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What is the role of Glasgow Ambassadors?
Supporting key London 2012 Olympic events:

- Olympic Football fixtures 25" July — 3" August 2012

- Olympic Torch Relay celebration event 8" and 9" June 2012

- Guide visitors to parallel events in Glasgow such as the Merchant City Festival.

Hosting visitors:
- Welcome at key transport interchanges
- Information and assistance / enquiries

- Guidance on route to Olympic venue

Acting as an Ambassador for the city:
- Friendly, helpful, informative and polite
- Create the right impression of Glasgow

- Be welcoming, be positive and be proud!

How do | apply?

1. Visit: www.glasqowlife.org.uk/sport/club-coaching-volunteering/AmbassadorProgramme
2. Read all the role descriptions and criteria carefully and consider your availability

3. Complete the application form

4. Check e-mails regularly for information about the status of your application
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