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PERSON SPECIFICATION

	Post:
	Cultural Services Supervisor

	Job Family/
Grade/Level:
	 CFUS 5B – Grade 5



GLASGOW LIFE IS A COMPETENCY FRAMEWORK EMPLOYER

	Summary of Role


	· Lead and manage a team providing frontline services within Glasgow Life

· Actively contribute to audience development and community capacity, including delivery of learning programmes and working with children and young people

· Assist organisation to reach key priority indicators and targets

· Monitor the work situation, maintain records and initiate any corrective action

· Demonstrate Health and Safety best practise

· Management of premises
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PERSON SPECIFICATION                              

	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	ICT literate


	Educated to ECDL or equivalent


	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 Certificates

     

	Skills,  Knowledge & Competencies
	Good interpersonal and communication skills

Proficient literacy and numeracy skills

Good customer service skills

Previous supervisory experience
	Previous experience of working with the public 

Experience of partnership working
Experience of operational management of premises
	 FORMCHECKBOX 
 Application Form

 FORMCHECKBOX 
 References

 FORMCHECKBOX 
 Interview


     

	Other
	Ability to work on a flexible pattern of hours including weekend and evenings

Be peripatetic and be able to work in locations within a hub and across the City.


	Positive, can do attitude. 
	 FORMCHECKBOX 
 Interview

     


