
When you visit any 
Glasgow Life venue or 
use our service we will:
• Offer a welcoming, safe, clean and   
 accessible environment

• Be recognisable by our badge or   
 uniform

• Be professional and courteous

• Provide clearly worded, accessible   
 and accurate information

• Respect our customers’ confidentiality

• Provide information about our services  
 on request in a range of formats   
 including large print, audio and   
 community languages

• In 95% of cases when you have an   
 appointment with us we will meet   
 you within five minutes of your   
 appointment time

• Take and pass on your contact details  
 if we can’t reach the person you are  
 looking for.

When you contact 
us we will respond 
to 95% of: 
• Phone calls within 15   
 seconds during opening  
 hours. If you phone us out  
 of hours you will be able to  
 leave a voicemail message

• Voicemails, phone messages  
 and social media enquiries  
 within one working day 

• Emails and text phone   
 within three working days

• Letters and faxes within 
 five working days

• Social Media – direct   
 messaging within 24 hours

• We will contact our   
 customers to acknowledge  
 their enquiry if we are unable
 to provide a full response  
 within these timescales.

Glasgow Life

Service 
Standards

We are here to help, and we welcome your 
comments which we will use to improve our service. 
We hope you enjoy your visit.

Glasgow Life and the sub-brands mentioned below are operating name(s) of Culture 
and Sport Glasgow (“CSG”). CSG is a company limited by guarantee, registered in 
Scotland with company number SC313851 and having its registered office at 220 
High Street, Glasgow G4 OQW. CSG is registered as a charity with the office of the 
Scottish Charity Regulator (No SC037844). It operates and carries out its activities under 
the name Glasgow Life and/or the sub-brands Glasgow Arts, Glasgow Communities, 
Glasgow Events, Glasgow Libraries, Glasgow Museums, Glasgow Music, Glasgow Sport, 
Young Glasgow and their related branding.
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