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Guidance Notes for Home access to GOLD

GOLD supports most web browsers; however some of the courses are not available for use with
of you use “Firefox”. If you are running a web browser that GOLD does not support, you will get
the following message:

“Oops! There is an issue with your computer”

We are working on upgrading the courses to work with all web browsers and this work will be
completed by the end of 2010.

1. Setting Your PC to allow access to GOLD

PCs have different screen resolutions, to use GOLD at home you will need to set your PC screen
resolution to 1024x768. Here are some easy steps to help you do this:

Go to desktop and right click on your mouse
Select “Properties” from the drop down box
Click on “Settings”

Change colour your resolution to 1024x768
Click “Apply” to save the changes.
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2. How to access GOLD

Step 1 you will now need to either click on this link or copy and paste it to your

address bar : http://tracking.brightwave.co.uk/Int/Glasgow/, then save it in your favourites
Step 2.Your PC security could cause you to a “pop up blocker” box. If this happens the

Steps 3 to 5 will help you resolve this. If this does not happen move to Step 6.

| (Note You WI|| only have to do thls the first time that you use GOLD at home.)
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Address [45] htep:/ftracking briohtwave. co.uk/bild_Imsiace7+4. azp- -] ;:: = \ Linka 2> @By -

£ Pop-up blocked, To sme thiz pop-up or additional options chck hare. .

This is an example of
a “pop up” blocker;
you will need to right
click here to move

forward
G2 4 - =00 I = I | Internet
Step 3. This is the next screen to appear
Information Bar |
__________ Did pou notice the Information Bar?
The Information Bar alerts vou when Internet Explorer blocks a Click OK
pop-up window or file download that might not be zafe. IF a

‘“wieb page does not dizplay properly, look. for the [nfarmation

B ar [hear the top of pour browszer).

[ Do not show this message again.

Learn about the Information Bar. .
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Step 4 the next screen will be

2R http:/ /tracking.brightwave.co.uk/bild_lms/goc744.aspx - Microsoft Internet Explo =1l <
Elle  Edit view Favorites Tools Help | o
D sack -~ £ - [] (2] | o searen o Faverikes &= | -l = JEd 35
Address [4£] heep:jftracking. brightwave .co.ukfbild_ms/acc7 4. aspx ~1 Go | Links > | @By - Y d . h
&) Pop-up blocked. To see this pop-up or additional options click here. .. > ou nee tO I'Ig t

mouse click and it
will ask you if you
“You need to select
always allow pop
ups from this site”.
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Step 5 Next click yes from the screen — see below
Allow pop-ups from this site? El

ided by Glasgow City Council =l x|
O - J - @ B Ot e @ (- = - LKL S Add you SAP No here (you will get this
Address [{] nttn ftracking, brightwave. co.UintGlasgauiLagin.aspx from your pays"p itis your contract

number).

If you have not used GOLD before your
default password is your surname for
example Jones or McLeod. Next click on
the logon button. GOLD will then ask you
to change you password information

If you have used GOLD before you will
have changed your password.

go[d | Glasgow Online Learning & Development

This resource provides access to Glasgow e-learning courses and tools.

Please enter your 8-digit S&P Mumber and e-learning passwaord then select the
Lagin buttan,

SaP Number:

-lzErming FeesmErE @V
Eorgotten your password?

NB:
All passwords were reset on 3 March 2010.
If you have not accessed GOLD since then,
your password would have been reset to
their stirname.

[&] pone [ [ [ | [# mnternet
)/ start| | O] Inbox - Microsaft ... | [E1 5C_gold_screen... | [#1] How ko use GOLD ... | &) Glasgow Online Le... |[&7 Launch and Trac... 100% [ @ |« |O|SH = [EHE S @ ovss

You are now ready to start using the courses.
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File  Edt  View Favortes Tocls  Help | A
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Address [#] httpif/tracking. brightwave .co. Lkfint i Glasgow/MyLearning . asps

Glasgow Online Learning & Development
You can use the search box to find a
course or see below

e
These courses will help vou with your Courses to help with literacies and numeracy You Currentiy Have no FaPeurtes
computer skills, shills, ’
_— _—
The courses in this section ralate to specific These courses cover a wide range of Health,
role within the Council, "] safety and wellbeing courses, "] |
T Courses are grouped under

Tnduction oouran for new mempers of staffs (| | These caurses il heln vou with headings. Click on the heading to

communications and customer service =kills,

- .
find a course

The courses are part of the Council's corporate
programme. ") These courses will you with you and

= |l el e e T T —
) start| | 5] Inbox - Microsoft Su... | ) How to use GOLE (3). . | 18] Documentl - Micrase.. . |[ 285 3 tntarnet explor... - | ] Microsaft Excel - Dire... | 100% || @ |« | O|S0[FE B2y omze

The courses are divided into sections. Each section is accessed by clicking course menu (See
picture below). When you select a section, you are shown the courses.

i Launch and Track - Microsoft Internet Explorer provided by Glasgow City Council = |

File Edit  “iew Favortes Tools  Help | &

Qoo - © - [x] [B] i) ) sowen Jsrmones €| 0- o = - | )@ B

Address [&] htp:jftracking. brightwave .co. uk/Ink/ Glasgow/MyLearning. aspx

Links >

=1/ &3 s

Glasgow Online Learning & Development

> Gold > Computer Skills

e An | motcteried | tn roore— Cocnpiaba Search.. so |
Basic Computer skills | @ History
FOU CLFFentiy Aave no Faurowrites.
Access
Click here and enjoy

the course

Excel advanced

Outlook

PowerPoint

Excel |

word %

word Advanced |

WILCHCH ST GG

—
[&] iavascript:OpenFrogrammeClickl'as’,'1170°) |% Internet
) stare| | O] Inbox - Micrasaft ou... | Haw ko use GOLD (3. | Dacumentl - Microsa... |[ 185 3 Internet Explor... - [] Micrasoft Excel - Dive...| | 1000 | @ [« A

ZA Perform 1= x|

Course Menu | Objectives | UserGuide | Learning Tool Kit

Overview..Ir ¢ Assertive Manager

To be successful, you need productive relationships at work. This course will help you O ferent types
of behaviour, their characteristics and their potential impact on the people you work with

It gives guidance on how to use assertive behaviours to express your ideas, belisfs and feeling
behaviours to find out what others think, believe and feel. It will also help you understand the way
submissive behaviours operate and gives practical advice on how to deal with them

In short, it will help unlock your ability to build more effective relationships at work

Click on course menu above to view the topics covered in this training, or click on user guide for help in moving
around the course

The audio button in top menu allows
you to turn the course commentary
on or off as you prefer.

sstart || | 2 5] & || elearning | #3How ko access Go... | &Ehttp:iftracking bri... | £7G0LD - Microsaft 1. . |[£ Perform - Micro..  |SA DT G 8 osize
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NAVIGATION TIPS - Hot Text

Hot text is any text which causes the cursor to change to a hand when the cursor is passed over
it. Such text enables a selection to be made by positioning the mouse pointer over the text and
clicking with the left mouse button.

Hot text is used in the menu screens and also as answer choices in questions within the section
blocks and in the tests.

You can jump out of any part of the course at any time by selecting course menu from the menu at
the top of the screen.

Here are details of some of the buttons you will have to use, these are called Navigation Buttons:

Means move to the next screen. It appears on each screen
within a course section, the first screen of check my
understanding and after each question in the course test.

-,
s

appears within blocks and takes you back to the previous
screen

Returns you to the first screen of the course

Mutes or Un-mutes the audio within the course

Allows you to search the entire course for individual
keywords

Prints the current page
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Step 4. When you have finished just click on the logout box — see below:

File Edit ‘iew Favorites Tools  Help |

Qo=ck - @ - [¥] [B] Th| P search Flpraoes €21 02 A0 = - [ E S

Address [&] hitp: iftracking. brightwave .co, UkiintiGlasgovityL aspx

Log out box

> Gold > Computer Skills

| ot Al | Mot started | In progress Completed Search.. Go |

[@ wistory

You Currently Aave no Fauourites.

‘ v Basic Computer skills

& ~eees

& em

‘ v/ Outlook

‘ v Excel advanced |

—
[ j2vascript:OpenProgrammedlick{'as’, 11707 |4 1nternet
i start| [ 5] Inbox - Microsoft ou... | #1] How o use GOLD ¢3).... | #1] bocumentt - Microso.... |[ 28 3 tnternet Explor... - [5] Microsoft Excel - Dire...| _100% § @ [« [0S0 FH2 Y os:z




