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Survey Results Summary

To inform the planning for the future of
the new and upgraded Elder Park Library
and Community Hub a community
engagement process was undertaken to
capture the views of the local community.

The survey was live between 2nd - 15th
November 2020 and was distributed via
Glasgow Libraries and directly to tenants
fromm Elderpark, Linthouse and Govan
Housing Associations.

Of those completing the survey, 91%
were responding as individuals with the
remaining 9% responding on behalf of
other organisations from the public,
private and third sectors

Housing
Associations
56%

Libraries
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882 compLETED
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56% from Housing Associations
44% from libraries

LIBRARY USAGE

67 % SurvEYy
RESPONDENTS

said that they currently used
Elder Park library or another
Glasgow Library

(587 of all respondents)

7 7% LIBRARY
USERS

were either very satisfied/
satisfied with current library
service

LIBRARY USERS

How satisfied are you with current library
service at Elder Park or the library you
use?

Very satisfied
33%
pIBsatisfied
4%

Neither satisfied
or dissatisfied
19%

Satisfied

44% Satisfied

33% Very satisfied

19% Neither satisfied or dissatisfied
4% Dissatisfied

0% Very dissatisfied

Full survey results are available at www.glasgowlife.org.uk/libraries



COMMUNITY SPACE

If there was community space available
for booking, would you be likely to book

How often do you think you would use
the new library and community hub?

it?

Very often
22%

Not sure
34%

Sometimes
32%

K 4

362/0 Yes ‘ ‘ . 34% Often 32% Sometimes
34% Not sure . ‘ 22% Very often 8% Rarely
30% No - 4% Never -

SERVICES AT COMMUNITY HUB

What services would you be interested in seeing af the new community hub?
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For more information on how these results will help inform the next
stages of the improvements of the Elder Park Library and Community

Hub please visit www.glasgowlife.org.uk/libraries A copy of the full
survey results are also available on our website as well as details on
how you can be be kept informed of the next steps.
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