Home Portal — Guide to Navigating Home Portal/Adding a Member qus OWUfe
Sport

Thank you for using Home Portal to manage you/your child’s swimming lessons at
Glasgow Sport; the website link for Home Portal is https://glasgowclub.courseprogress.co.uk

Log in to your Home Portal account by using your email address and password; if this is the first time using your Home
Portal, you may need to select the Activate HomePortal option first

Log in to HomePortal Activate HomePortal

Enter email Activate HomePortal account to enjoy the following benefits:

o swimming@glasgowlife.org.uk ¢ Top up and move classes 24/7.

¢ View your account details.

¢ View progress updates on lessons and courses.
Enter password

Log in Activate

Forgot password?

When you log on to Home Portal, you should see the following screen. If you have registered more than one Learn to
Swim member, their names should be visible on the left-hand side of the screen. The m button will only be visible
when your child has been marked to move to a new level.

Swimmers Name and

Card (member) ID

Summary of skills

learned within level

HANNAH MILLEY Competency

SP0123456

G Print barcode to gain access to clas

M Swim a minimum of 15 meters
Achieved  breaststroke demonstrating strgamlining

and good technique
Last updated: Wednesday, Septembes 17th 2025

This barcode can be used
to access any venues
with barrier controls

Level, Day and Time of
lesson

Swim 25 metres Fr i i ly
maintaining correct technique

SWIM Skills 3 Last updated: Wednesday, September 17th 2025

/ = Wednesday 17:40

Current progress of Direct Debit customer
lesson o0

JE Tread water for 30 seconds waving one
Achieved  hand above the head to attract attention
Last updated: Wednesday, September 10th 2025

Mext session
Wednesday, October 15th 2025, 5:40 pm Payment Method (If Top Up, View all competencies
this will show how many

credits are remaining)
m Option to Move and select
new day/time of lesson

Waiting lists
9 \ At present, we are not

offering the option to add to
+ ADD MEMBER Option to Add another Member to No waiting T aTIIIEIE,
your Home Portal, managing all

members under one log-in

If you notice any errors in your selected class or if you later need to make any changes to your class day/time, please
email us at swimming@glasgowlife.org.uk and we will be happy to help.



https://glasgowclub.courseprogress.co.uk/
mailto:swimming@glasgowlife.org.uk

Adding a Member
You may wish to add another member to your account i.e. sibling. This lets you manage all accounts under a single log-
in; members can only be added if they share the same personal details i.e. home address/email address.

To add a member, select the | + Abb memser button at the bottom left of your screen

2 HANNAH MILLEY

SP0123456

é Print barcode to gain access

Competency

HE Swim a minimum of 15 meters
Achieved  breaststroke demonstrating streamlining

and good technique
Last updated: Wednesday, September 17th 2025

B Swim 25 metres Frontcrawl consistently

Achieved  maintaining correct technique
SWIM Skills 3

> Last updated: Wednesday, September 17th 2025
- Wednesday 17:40
83% i
Direct Debit customer - Tread water for 30 seconds waving one
Achieved  hand above the head to attract attention
o Last updated: Wednesday, September 10th 2025
Mext session
Wednesday, October 15th 2025, 5: View all competencies
Waiting lists
+ ADD MEMBER No waiting lists

On the right, add the member number (Card ID) or full name of your additional member and select

You will then be asked to complete the Security Check (this is to confirm either the DOB or postcode); once completed,
the new member name will be added to your account, and you can track the progress/view the class details

- HANNAH MILLEY
= SP0123456 : Add member

VA

é Print barcode to gain access to classes.

SWIM Skills 3 >

25 Wednesday 17:40 .
839% 4 Security check

Direct Debit customer

Member numbes

|m| 2 SP00345678

Choaose one and confirm
fee)

- Please select - v

MNext session
‘Wednesday, October 15th 2025, 5:40 pm

If any of the personal details of the added member (DOB or
postcode) don’t match you will be unable to add and you may see

m the following message. To resolve this, please update your details
with your Swim Co-ordinator;

2 Toni Could not add member, there is an X
Shaw issue with supplied postcode.




Navigating your Home Portal Account

Personal Details
At the top right of your screen, you should see the following options:

LOGOUT ﬂ

OVERVIEW = ACCOUNT

Account
All your personal details are visible under the ‘Account’ option:

My account

Logged in as Penelope Queen  Change password

© Home centre

<HANNAH MILLEY

Change pronouns Tollcross

E Email
swimming@glasgowlife.org.uk

A Telephone
107712345678

1 Address
Emirates Arena
1000 London Road
Glasgow
G45 3HG

) Date of birth
07/08/2018

Marketing details Medical details

By ticking at least one preferred method of contact below,

you are agreeing to receive marketing communications from
us including all the very latest updates, offers and helpful

news. You can unsubscribe at any time.

Please contact your centre to update your marketing

preferences

Medical Details
If you have provided any medical

| allow pheo

O

etails, this option

Medical details

Photo and Video

Photo and Video

tos/videos to be taken of myself or my child

r use by the site/marketing/etc

| allow photos/videos to be taken of myself or my child
for\my own personal use

Terms and Conditions

ill be checked and the date these were last updated is shown

To promote our lessons and for use in training, we ask for consent to take photos and videos of children/adults’
participation in our lessons. If agreeable, please check the box to consent for these to be taken. By checking this box,

you are agreeing that you:

e Give Glasgow Life* the right to use this members image in photographs/videography and shared across our Social Media pages
and internal/external marketing (by Glasgow Life/Sport/Scottish Swimming & partners)

e Understand that the photographs/video footage taken of me will become part of Glasgow Life’s photographic/video library
and may be used by or on behalf of Glasgow Life in future for promotional purposes including but not limited to use on the
Glasgow Life website, TV/Radio, newspapers, magazines, advertisements and social media sites

e Understand that the photographs/video footage will be used to promote Glasgow Life but that they may also be used for
promotional purposes by other organisations and publications authorised Glasgow Life. | understand that | have no copyright
or ownership of the photographs/video footage



By checking this box, you permit Glasgow Life to use the image(s) in accordance with data protection legislation from time to time in
force. You understand that photographs containing your image may be published or disseminated by or on behalf of Glasgow Life.
If you wish to discuss future use of your image at any time, please contact Glasgow Life (swimming

Your contact details shall be used only for the purpose of contacting you in relation to your membership or the photographs/video.
Glasgow Life will not use your contact details for any other purpose and will not disclose your contact details to any other person or
organisation except where required to do so by law or with your own consent.

* Glasgow Life and its service brands are operating names of Culture and Sport Glasgow (“CSG”). CSG is a company limited by guarantee, registered
in Scotland with company number SC313851 and having its registered office at Commonwealth House, 38 Albion Street, Glasgow, G1 1LH. CSG is
registered as a charity with the office of the Scottish Charity Regulator (No SC037844). Further details of our privacy policy can be found at
www.glasgowlife.org.uk/privacy



http://www.glasgowlife.org.uk/privacy

